Cambridge
Telephone

P O Box 88
Cambridge ID 83610

REDACTED- FOR PUBLIC INSPECTION
QOctober 23, 2013
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135,05-337, 03-109, CC Docket Nos. 01-92, 95-45, GN Docket No. 09-51

WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Cambridge Telephone Co., Inc,, a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

}’2 }c-f/w'w'of Wfﬁ““ 9

Richard Wiggins
Cambridge Telephone Co,, Inc.

Enclosures
.cC Mr. Charles Tyler, FCC Telecommunications Access Policy Division



<010> Study Area Code 472413

<015> Study Area Name CAMBRIDGE TEL €O

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Richard Wiggins
with questions about this data

<035> Contact Telephone Number: {208} 257-3314
Number ot the person ideatitied In data line <030>

<038> Contact Emalf Addrass: rwigginsderetele. com

Email ot the person identitied In data line <030>

eg

<100> Service Quality Improvement Reporting fcomplete gltacked worksheet)
<200> Outage Reporting {voice} {complete attached worksheet)
<210> i v ||<—check hox if no outages to report
<300> Unfulfilled Service Requests {voice) I g |
<31 Detail on Attempts {voica} ] | atach o jve d )
320> Unfulfilled Service Requests {broadband) ]
<330> Detail on Attempts (broadband) | attact deseriptive document)
<400> Number of Complaints per 1,000 customers [volce)
<410> Fixed 1.86
<420> Mablle 0.0
<430> Number of Complaints per 1,000 customers {broadband}
<440> Flxad
<450> Mobile
<500> Service Quallty Standards & Consumer Protection Aules Compliance {check to indicate ceriffication}
<510> | 57321514500 _I {attacked descriptive document}
<600> Functionality in Emergency Situations [check to indicute certifizationf
<§10> [472215id500 ] {attached descriptive document)
<700> Campany Price Offerings {voice} {complate attached worksheet)
<710= Caompany Price Offerings (broadband) {complate attached worksheet}
<B00> Operating Companies and Affillates {completa attached worksheet}
<800 Tribal Land Offerings {Y/N)? O @ {if yes, complute ottoched worksheat)
<1000> Volce Services Rate Comparability {check to lndieate certification)
«<1010> | J {attach descriptive document)
<1100> Terrestrial Backbaul (Y/N)? O @ {if not, check to Indicate certification)
<1110> {complete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheat)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheat
Including Rote-of-Return Carriers affifiated with Price Cap Local Exchange Carriers
<2000> {check ta indicate certification)
<2005> fromplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000: {check to Indicate certification)
<3005> feomplete sttached worksheat]

10/09/2013
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Page 1



Page 2

<010>  Study Area Code TS
<015> Study Area Name CAMBRIDEE TEL CO
<020> Program Year 2014
<030> Contact Neme - Person USAC should contact regarding this data Richard Wiggins
<035> Contact Telephone Number - Number of person Identified in data line <030> (208)257-3314
<039> Contact Emalf Address - Email Address of person identified in data line <030> rcwigginséctcteie.com
<110> Has your company received its ETC certification from the FCC? {yes /no) @ . O
IF your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan” filed with the FCC? [yes/no) O @
If your answer to Line <111> 5 yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54,202{a) "5 year plan” on file with the FCC, as it relates to your pravision of
voice telephany service.
<112> Attach Five-Year Service Quality Improvement Plan ar, in subsequent years,
your annual progress report filed pursuznt to 47 C.F.R. § 54.313{a}{1). If your companyisa
CETC which only recelves frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Dacument {.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, vontains a progress report on its five-year service quality Improvement
plan pursuant to § 54,202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets D_
<114> Repaort how much universal service (USF} support was received ]
<115>  How {USF) was used to improve service quality
<116> How (USF}was used to improve service coverage
<117> How {USF) was used to improve servica capacity _|:|_
<118> Provide 2n explanation of network Improvement targets not met !_l

in the prior calendar year.

10/09/2013

Page 2



Page 3

<(110> Study Area Code 472218
<015> Study Area Name CAMBRIDGE TEL CD
<020> Propgram Year 2014
<030>  Contact Name - Persan USAC should contact regarding this data Richard Wigging
<035>  Contact Telephone Number - Number of persen identified In data line <030> (208)257-3314
<039>  Contact Email Address - Emait Address of person identified in data line <030> rwigginstctorele.com
<220 <am <bl> <hd> <h3» <b4s <cl> <g2> <d> <E> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affact Multiple
Number Date Time Date Time Customers Affected| Total Number of Affacted Description {Check Study Areas Sarvice Outage Preventative
Customers {Yas / Na) all that apply) {Yes / Na) Resolution Pracedures
-
worksheet=-
10/08/2013 Page 3
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Page b

4723215

Study Area Code

<010~
<015>
<0320>
<030>
<035>
<039

CAMBRIDGE TEL COD

2014

Study Area Name

Program Year

Hichard Wigglins

Contact Name - Parson USAC should contact regarding this data

Contact Telaphane Number - Number of person identifled in data lina <Q30> {208)257-3314

Contact Emall Address - Email Address of person identified [n data line <030> rwigginséctctele.com

{ambridge Telephone Co, Inc

Reporting Carrier

<810>
<811>
<B12>

Holding Company

Operating Company

i

et

s
il
i)

il

i
1

Doing Business As Camnpany or Brand Designation

==

SAC

Affiliates

i1~

Page b
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<010> Study Area Code 472215

<015> Study Area Name CAHERIDGE TEL GO
<020> Program Year 2014

<030> Contact Name - Parson USAC should contact regarding this data Richard Wiggins

<035> Contact Telephone Number - Number of person identified in data line <030> [2081257-3324
<039> Contact Email Address - Emall Address of person identified in data line <030> rwigginseccctele.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 520, demanstrates coordination with the Tribal
government pursuant to § 54.313({a}{9) includes:

Select
[Yes,No,
NA)

<021>  Needs assessment and deplayment planning with a focus on Fribal
community anchor Institutions; o, T

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way pracesses

<925> Compliance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review pracesses

<828> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/08/2013 Papge 7



<010> Study Area Code 472215
<015> Study Area Name CAMBRIDGE TEL COD
<020> Program Year a4
<030> Contarct Name - Person USAC shouid contact regarding this data Richard Wlggling
<035> Contact Telephone Number - Number of person identified in data line <030>  t208)357-3314
<039> Contact Email Address - Email Address of person identified in data line <030> rwigpinsectcrele.com
Please check this box to confirm no terrestrial backhaul L]
<1120> gptions exist within the supparted area pursuant to § 54.313{G}
Please chack this bax to confirm the reporting earrier offers
11305 broadband sarvice of at least 1 Mbps downstream and 256 kbps

upstream within tha supported area pursuant to § 54.313(G)

10/09/2013

Page 8



<010>  Study Area Code 722is
<015> Study Area Name CAMBRIDGE TEL €O
<020> Program Year 2014
<030> Contact Name - Parson USAC should contact regarding this data Richard Wiggins
<035> Coantact Telephane Number - Number of person identified in data line <030> {208)257-3314
<0038> Contact Email Addrass - Email Address of parson identifled in data line <030> rwigginsectetele.com
<1210> Terms & Canditions of Voice Telephony Lifefine Plans 72215101226
Name of attached document {,pdf)
<1220>  |ink to Public Website HTTP
“Please check these boxes below to confirm that the attached POF,
on line 1210, ar the website listed, on line 1220,
contains the required information pursuant to §
54.422(a)(2) annual reporting for ETCs receiving low-income
suppart, carriers must annually report:
<1221> Information describing the terms and conditions of any voice ]]
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, |
«<1223> Additional charges for toli calls, and rates for each such plan.

10/e8/2m3

Page 9
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Poge 11

<0105 Study Area Code 472213

<D1h>  Study Area Name CAMBRIDGE TEL CO
<020> _Progmam Year 2014

<030>_ Contact Name - Person LSAC should eontaet reparding this data Richard Wiggina

«<(35> _ Contact Telephane Number - Musmber of persan Identified in data fine <033>  {208) 257-3214
<039> Cantact Emall Address - Emall Addriss of person identified In data line <030>  _rwiggins@erctele, com

R L T S T S T T L G S S T S S ST TR T R s A G e i
CHECK the boxes bafow to note complisnce on Its five yeur service quality plan (pursuant to 47 CFR & 54.202(a}) snd, for privately held exeriers, ensuring compliance with the finsncial reporting reguirements set forth In 47
CFR § 54.313{f]{2). 1 further certify that tha Information reported an this form and In the documents ottached below is accurate,

Progress Report on 5 Year Plan

(3010}  Milzstane Certlfication {47 CFIt § 54.313(0[1)40) MName of Attached Document Listing Required Informatien
Please check this box 1o confirm that the attached PDF, on ne 3012, !

contains the required infenmation pursuant Lo § 54.313 ({}1)(1), as a

(3011)  reciplent of CAF Phase H suppart shall provida the numbar, names, and
addresses of community anchor Jastitutions ta which began providing
access to breadbend sarvice In the preceding ealendar year.

(3012) Cammunity Anchor Institutions {47 CFR § 54.313{f){T)(il)} Name aof Attached Dacument Listing fiequired Infosrmatian
(3013} 15 your company a Frivately Held ROR Carvier (47 CFR § 54.313{0)(2}} Tl LY
[3014)  Ifyes, daes your company file the NUS annual report | [Yes/No)
Please check these boxes to tandirm that the attached POF, an line 3017,
ins the required infermation 1o § 54.313{1)(2} templiance
regulres:
{3025) Efectronic copy of thelr annual AUS reparts (Opemting Repart for |
Telecammunications Barrowers}
(3016} POF of Balance Sheet, icame Statement and Statement of Cash Flows ! I
13017) Ifthe response s yes on line 3014, attach your company's AUS annual 271915103017
eapieet and all required documentation Hama of Attached Document Listing Required Falormaticn
(3018}  )¥the respanse i no an line 3014, Is your company audited? Dl\'eﬁ'Nui
{Fthe response s yes on line 3038, please check the boxes bolow to
canfirm yeur submissicn, on line 3036 pursuant to § 54.313{)[2), contains
{3018) Either a copy of their audited financis! statement; ar (2) & financlal repare
In a format comparable to RUS Op, g flepart for Telec lon
{3020 PDF of Balance Sheal, Incame Statement #nd Statement of Cash Flows
{3021 Management letter issued by the independent certified public accountant
that perfarmed the company's finanelal audit
If the response 1s ne on linz 3018, please check the hoxes below
ta confitm yaur submissian, on line 3026 pursuvant to 6 54,333(}{2),
coentaing:
Copy ol thelr financlal statement which has been subject ta review by an
(an22y independent certified public accountant; or 2) a financial report ina
{ormat comparable io HUS Operating Repart for Telecammunications
Borrowers,
3023} Undetlying infarmation sublected 1o a review by an indapandent certified

public accountant
(3024}  Underlylng informatian subjected to an officer certification.

{3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows

{3025}  Attach the werkshest listing required information Name of Attached Document Listing Nequired Information 472215103026

Page 11
10/09/2013



Page iZ

472215
<D10>  Sturly Area Code
<015> Study Area Name CAMBRIDGE TEL CO
<(020> Program Year 2014

<030> Contact Name - Persan USAC should contact regarding this data  2i&hard vlgolns

<035>  Cantact Talephona Numiber - Number of person identified in data line <030> {208)257-3314

<039> Coptact Email Address - Email Address of persan Identified In data line <030> Fwigginsfercteie.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpients

| certify that |am an officer of the reporting carrier; my responsibliiies Include ensuring the accuracy of the annual reporting requlrements for unlversal service support
retlplents; and, to the best of my knowledge, the Information reparted on this formt and in any attachments is accurate,

Name cf Aeporting Carrier: CANBRIDGE TEL CO

Sighature of Authorized Officer CERTIFIED ONLINE Date

Printed name of Authorized Officer; filchard lilggins

itle or position of Authorfzed Officer; PTEsident

alephone number of Authorized Officer;  (2081257-8224

Study Area Code of Reparting Carrler: 47azis Filing Due Data far this form:  19/15/3013

Persons wilifull y making false stataments on thls form can be punished by fine or forfelture under the Communlcatlons Act of 1834, 47 U.5.C. 65 502, 503{k], or fine or Imprisonment
under Titke 1B of the United States Cade, 1B U5.C. § 1001,

10/09/2013

Page 12



Page 13

<010>__ Study Area Code 472215

<015> Study Area Name CAMBRIDGE TEL CO

<020>  Frogram Year 2014

<030>  Contact Name - Person USAG should cantact regarding this data Richard wiggins

<35> Contact Telephone Numbar - Number of person dentified jn data line <03p> (20812573314

<039>  Contact Emall Address - Emajl Address of persan identified In data line <D30>  fwiggins@ctcotele.cam

TC BE COMPLEYED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer to Authorize an Agent to Flle Annual Reports for CAF or L] Recipients on Behaif of Reporting Carrler

| certify that {Nama of Agent) Is authorized to submit the Information reperted on behalf of the raporiing earler. |
also ¢erify that [ am an officer of the raponing earder; my responsibllities include ensuring the accuracy of the anpnual data reporting requirements provided to the aulhorized
agant; and, to the best of my knowledge, the reports and data pravided ta the authorized agant [s accurate.

Wame of Authorized Agent:

Name of Repartlng Carrier:

J5ignature of Authorized Officer; Data;
Frintad nama of Authorized Officer:
Title or position of Autharlzed Dificer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carzier; Flling Dug Pate for this form:

Parsons willfully making false statements on this form can be punished by fine or forfeitura under the Communleations Act of 1934, 47 U.S.C. §% 502, 583{b), or fine or Imprisonment
under Titlz 18 of the Unitad States Code, 38 LL.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or LT Recipients on Behalf of Reporting Carrier

|, as agent for the reporiing carrler, cectify that | am authorized to submit the annual reports for wniversal service support recipients an behalf of the reporting carrler; 1 have provided
the data reported hereln based an data provided by the reporting carrier; and, to the best of my knowledge, the [nformatian repacted herain is accurate.

Mame of Reporting Carrler:

Name of Authorlzed Agent ar Employes of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agant:

Title or position of Authorized Agent or Employee of Agent

Telaphone number of Authorized Agent or Employee of Agent:
Study Area Code of Reparting Carrler; Flling Due Date for this form;

Persons willfully making false statements an this farm ain be punished by fine or forfaiture under the Cammunications Act of 3334, 47 U,5,C. 85 502, 503(b), or fine arimprisanment under Thie

; 18 of the Unlted States Code, 18 U5.C 51001,

Page 13
1/09/2013



Attachments
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SAC 47-2215
Service Quality Standards & Consumer Protection Rules Compliance

Form 481 Line item <500>

September 4, 2013

Cambridge Telephone Company, Inc. understands and complies with the Idaho Public Utilities
Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the general
legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, |daho Code, and the
Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service. These
telephone customer relations rules provide a set of fair, just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of
service, termination of service, complaints to telephone companies, billing for interrupted
service, and provisions of certain information about customer to authorities.



SAC47-2215
Functionality in Emergency Situations

Form 481 Line item <600>

September 6, 2013

Pursuant to 47 C.F.R. § 54.313{a)(6) and/or 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R § 54.202(a){2)
Cambridge Telephone Company, Inc., meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Cambridge Telephone
Company’s central and or remote office(s) by use of fixed generator and batieries that provide it with
hours of emergency power service. in addition, Cambridge Telephone Company's field electronics have
8 hour back-up battery power, additional backup power with use of fixed/mobile penerators.
Cambridge Telephone Company, Inc., also has SONET technology in its network that allows for self-
healing network should a fiber cut occur in fts core network and will automatically reroute traffic,
CAMBRIDGE TELEPHONE COMPANY, INC., also has a redundant path within its network to provide for
the capability to reroute traffic. Cambridge Telephone Company, Inc., has equipped its remote office
with Emergency Stand Alone technology that will provide for call completion and access to 911 in
emergency situations. Cambridge Telephone Company, Inc., is capable of managing traffic spikes
resulting from emergency situations.



Cambridge Telephone Company

Idaho Telephone Assistance Program (ITSAP) provides a communication "Lifeline” to those who might not
otherwise he able to afford telephone service. It also enhances the service for everyone by increasing the
number of people who can be reached on the telephone network. A small surcharge is applied to every ldaho

felephone line each month to reimburse local telephone companies for the cost of state discounts under
[TSAP.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
a Federal flat rate credit of up to § 9.25 on each manthly telephone bill. ITSAP provides an additional $2.50
discount per month for a total of $11.75 for eligible customers.

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long
distance fees to choose toll blocking at no cost.

How do | know whether | am eligible?
Eligibility for Lifeline, Link Up, and TLS support varies by state. In ldaho, an individual may be eligible if he or
she participates in one of the following programs:

Medicaid

Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Home Energy Assistance

Temporary Assistance to Needy Families (TANF)

National School Lunch Program’s Free Lunch Program
Head Start

Eligibility is determined by the total household Income that does not exceed 135% of the Federal Poverty
Guidelines (FPG).

THE ITSAP DISCOUNT APPLIES TO ONLY ONE TELEPHONE NUMBER PER HOUSEHOLD.
How do | apply for ITSAP?

Call Health & Welfare - 208-642-6400 or Western [daho Community Action Program (WICAP) at 208- 549-
2066, If you are eligible, your name and number will be forwarded to your local telephone company

MORE INFORMATION IS AVAILABLE AT THESE WEBSITES
hitp:/iwww.idahocommunityaction.org
Click on
Programs & ldaho Telephorie Assistance Service
hitp:/fwww.fcc.gov
Click on
Lifeline: Affordable Phone Service

www. lifelinesupport.org
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